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SERVEWISE CITY & GUILDS CERTIFICATE FOR STAFF WORKING IN SCOTTISH LICENSED 

PREMISES (Off-Sales) 

Introduction 

The ServeWise City & Guilds Certificate for Staff Working in Scottish Licensed Premises is 

designed principally for full and part-time staff who serve alcohol in the off-trade (shops, 

off-licences, supermarkets).  The qualification meets the requirements of the Licensing 

(Scotland) Act 2005.  

Guided Learning Hours 

Half day training course with follow-up home study is appropriate for this course. 

Form of Assessment 

There is a single examination for this certificate comprising of 30 multiple-choice questions.  

The duration of the examination is 45 minutes.   

Syllabus 

• Licensing Law 

• Understanding Alcohol 

• Working in Licensed Premises 

The ServeWise City & Guilds publication "Workbook for Staff of Licensed Premises" is issued 

to candidates on the course and is included in the price. 

 


