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SERVEWISE CITY & GUILDS CERTIFICATE FOR SCOTTISH PERSONAL LICENCE HOLDERS 

(On-Sales) 

Introduction 

The ServeWise City & Guilds Certificate for Scottish Personal Licence Holders is designed 

principally for those who work or want to work as a Personal Licence Holder.  The 

qualification meets the requirements of the new legislation Licensing (Scotland) Act 2005.  

Guided Learning Hours 

10 guided learning hours are normally appropriate for a suitable course of study in 

preparation for this examination.  

Form of Assessment 

There is a single examination for this certificate comprising of 40 multiple-choice questions.  

The duration of the examination is 60 minutes.  Certificates will be awarded to those 

candidates who achieve 28 marks or more.  Candidates who score 27 marks or below will 

be given the opportunity to re-sit the examination.  

Syllabus 

• Introduction 

• Law 

• Associated Law 

• Alcohol 

• People Skills 

 


